Greystone

Diploma in Hospitality
Sales & Marketing Co-op
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COURSE NAME

CONVENTION MANAGEMENT SERVICE

DESCRIPTION

Get an introduction to the organization and structure of hotels, restaurants, clubs, cruise ships
and casino hotels, from a management perspective. Topics include: business ethics, franchising,
management contracts, marketing and sales and advertising.

HOSPITALITY FINANCIAL ACCOUNTING

Get a comprehensive introduction to hospitality accounting concepts and procedures, the processing
of hospitality financial data, and the flow of financial information in the accounting cycle that results
in the production of financial statements.

SUPERVISION IN THE HOSPITALITY INDUSTRY

Learn how to develop effective supervision and management skills that are essential to success in
the industry. Topics include how to recruit, select, and train; increase productivity; control labor costs;
communicate effectively; manage conflict and change; and use time management techniques.

HOSPITALITY SALES AND MARKETING

Discover how to build a top-flight sales team with creative, successful sales and marketing programs
that really work. This course shows how to sell rooms and food and beverage services to business
and leisure travelers, travel agents, and meeting planners.

MANAGING HOSPITALITY HUMAN RESOURCES

Hospitality is a people industry, and this course shows how to manage the important human
resources who provide services within a hospitality operation. Students will analyze contemporary
issues and practices, as well as employment laws that have an impact on the way people are
managed.

In this course you will learn about the different revenue management tools available, as well as
their uses. Students will also go over the different vital issues to consider before implementing

REVENUE MANAGEMENT revenue management tactics, and the consequences or benefits that the subsequent use of revenue
management may entail.
In this course, students will prepare for the Canadian workplace. This course is very useful to
WORK PLACEMENT SKILLS students registered in a Co-op program. It rapidly prepares students to apply for jobs and ensures

their resumes and cover letters are to the business standard. Additionally, it helps students through
the process of applying for a tax file number (SIN).

CO-0P WORK EXPERIENCE

During the co-op work experience, students will put their skills into practise in a local workplace in a
position related to their specific program objectives. Students will be required to complete job tasks
as assigned to them by the employer. In addition, students are required to provide regular feedback
(monthly, mid-term and final) on their work experience to Greystone College using prescribed
reporting forms.

THE NEXT STEP

This course follows up with students after their work experience term. It provides the student with a
new perspective of their goals and achievements and prepares them to take the next step when they
leave the program.

The Co-op Work Experience could include entry-level positions in the following areas

Customer services agent

Marketing assistant

Event coordinator

Sales associate

And more!
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